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Parent information sessions are often the first point of contact between parents and teachers. They present a unique opportunity for teachers to showcase their own strengths and those of the school. Maximising this opportunity can improve the quality of communication and cooperation between parents and school staff throughout the entire year by building solid working relationships with parents, enhancing the professional image of the teacher, showcasing the school as a well-organised and high quality learning environment and demonstrating the teachers commitment and enthusiasm.


Many teachers present confidently in front of their students but are nervous about presenting to adults. It's important to be clear on your intentions for the session and to think from the parents’ perspective. What are the key messages that you want to communicate to parents and what are the key impressions you want them to leave with?


Parents generally are looking for confidence and reassurance that you care and are interested in their son or daughter’s success, are organised and know what you are doing and are relatable. Whilst the content that you present is important, the way that you present it is equally as important.


Prepare for the session by identifying the key content messages that you want parents to be aware of. These will depend on the year level or subject but generally include key dates, assessment, best communication channels, units being covered, how parents can assist etc. It isn’t necessary to go into great detail, just provide a summary of essential points. Presenting a consistent message across the year level or faculty is also important. Consult with colleagues and convey a consistent message.


The key points can be presented using a PowerPoint presentation and should be summarised on a single page, takeaway sheet. The takeaway sheet will also be welcomed by parents who were not able to attend.


It is important to consider the impression you want parents to have of you. If you want parents to see you as organised, interested, calm and caring, you need to behave accordingly. Running late, looking nervous and not taking an interest in what parents have to say is a sure fire way of getting them offside from the outset. Your motto should be “Live the reputation you want to have!”


Your non-verbal messages are just as important as what you say. While confident non-verbal delivery will not make up for poor content, it will enhance your content and strengthen the impression you make. Eye contact and a smile are helpful. It is also important to take your time. A rushed presentation is less clear and sounds less professional than a well-paced one, however it is also important to finish on time.


Provide time for Q & A at the end of the session and then be available for brief discussions with individual parents. Remember they are there for their son or daughter and want assurance that you are interested in them. Investing time at the beginning of the year to set up a partnership can alleviate problems later.





Never above you. Never below you. Always beside you.


Walter Winchell





Successful Parent Information Sessions





Key points








If using a PowerPoint presentation avoid these common mistakes:-





too many slides 


too many words on the slides


allowing the screen to dominate the presentation


reading the slides and


over using animation








If more time is required to discuss information with individual parents, offer an appointment where you can allocate sufficient time to discuss the information.





Relax – this isn’t a lesson to teach but an opportunity to establish rapport with parents and demonstrate your professionalism. 
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